
POSITION DESCRIPTION

	POSITION TITLE:

Partnership Marketing Manager
	DIVISION:

FinanSure Student Loans
	DEPARTMENT/LOCATION:

Client Services 

	SALARY RANGE:

DOE
	EXEMPT/NON-EXEMPT STATUS:

Exempt

	STATUS:  Open

	POSITION REPORTS TO:  Director, Client Services 


POSITION SUMMARY Under general supervision of the Director, Client Services, assume P/L responsibility for designated marketing partners to implement new relationships and grow loan volume.  Provide prompt and professional marketing campaigns to partners and school clients during the implementation of the relationship and provide ongoing marketing, product expertise and training.  Work with partner to develop and negotiate marketing plans and execute marketing campaigns.  Establish and maintain a positive rapport with partners and schools to ensure quality service and growth of loan originations.  
DUTIES:

· Grow loan volume from complete ownership of client relationship.

· Assist Partnership Sales in building relationships and growing business with clients/customers.
· Assist Partnership Sales in establishing client/customer processes and flows.
· Assist Sales in establishing school client processes and flows.
· Develop and manage strategic marketing relationships with a variety of partners.

· Act as Project Manager for client/school/customer operational set-up and training.

· Perform set-up and training functions including general financial aid training, Entrance/Exit counseling, Consolidation sessions and other topical training and presentations at partner/school locations as needed.

· Assist in compiling presentations, overviews and responses to Requests for Information as needed.
· Perform periodic and regularly scheduled partner visits.

· Communicate policy, regulation, processing and other changes to partners.

· Participate in Operational Planning Sessions.

· Establish and maintain weekly, monthly and quarterly reporting.

· Maintain standard turn around times and all provisions as indicated in third party contracts.

· Work with partners to maximize loan volume generation through marketing and communication initiatives as well as student, parent, employee workshops and presentations.
· Travel as required, on periodic basis.

· Perform other duties as assigned.
JOB REQUIREMENTS/QUALIFICATIONS:

· Bachelor’s degree or equivalent experience required.
· Three to five years experience in sales, marketing or partner relations. 
· Experience in Financial Services.
· Experience in results driven marketing, having proven track record of delivering measurable results
· Strong commitment to exceeding client expectations.
· Ability to organize and prioritize work and meet deadlines

· Exceptional presentation/training, public speaking, written and interpersonal skills.

· Strong problem solving and negotiation skills.

· Excellent project management skills.

· Ability to work effectively with staff at all levels.
· Professional disposition, image and personality.

· Ability to demonstrate leadership skills through relationship building and appropriate follow through.

· Proficiency in Microsoft Word, Excel and PowerPoint

· Willingness to travel as needed.

